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Service & Support 
Contract Manager 
 

 

Provides Industry Specific Modifications To Add service and support contract management to UA 
 

 
 

 

 

 
Contract Definition 

• Define Contract types associated with specific material code 
 Contract Type 
 Description 
 Accounting Classifications 
 Periodicity 
 Fees 

• Material code association enables Pricing of initial down payment 
and correlation to order entry and invoicing. 

• Integrates with and automates recurring invoice structures in UA  
• Enables automatic invoice generation and direct editing of 

individual planned invoice template. 
• Reports 

 Contract definitions 
 Contracts by Customer 
 Contracts renewable by date range 
 Contracts not renewed by date range 
 Projected revenue by month next 12 months 

 

 
 

 
Contract Manager 

• Visually tracks all open contracts 
• Automates creation of recurring 

invoices from contract sales orders 
• Manages: renewals, cancellations, 

date changes. 
• Filters on screen on any column 
• Produce list report to match filter on 

screen. 
 

 

 

 

 
Customer Maintenance 

• Added Tab Page displays contracts/ status 
by customer 
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