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Service  

Management            
Enables UA Accounting To Handle Service Work Orders And Scheduling 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Create and edit work orders 
• Close workers: 

o Post delivery 
o Receive pickups and 

assign equipment to  
customer record 

o Allocate maintenance 
expenses equipment  unit  

o Bill service or Installation 
o Assign materials  
o Review Labor  

• Work Order Status Display 
provides a listing of all open work 
orders 

• Filter by Status, Customer, Tech, 
Zone or Date 

• Access and print hard copy of WO 
Status / assignment Report  

• Print WO Status Report by month, 
or by day 

• Print WO Status Report by Tech or 
all 

• Timeline view and schedule of 
work orders 

• Google directions from and to  
work order to work order, new 
location, warehouse or company 
main location 

• Using IE7 each form and to map 
can open in new tab page. 

• Plot Geographic display of work schedule 
from filtered WO Status Display 

• Print road map with highlighted work order 
locations 

• Maps provide pan, zoom, find location and 
radius 

• Stretch line point to point to calculate 
distance “as the crow flies” 
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Business Software, Accounting Software, AdvanTec Information Systems, Custom Development 
 
 

 
 
 

 
 
 
 

 

• Color coded calendar display of all 
work orders, events, holidays, and 
non-working days 

• Schedule and view service calls and 
work orders from Day-At-A-Glance 

• Filter Calendar by  ALL/Tech, 
Truck, Work Order type or Zone 
View work orders summary 
categorized by type: 

o SVC: Service Calls 
o MTC: Preventative 

Maintenance 
o PUP: Pick UP 
o DEL: Delivery 
o INS: Installation 

• Bar Code Labor Reporting 
o Track labor against each 

service code 
• SMS – master work orders 

o Multiple service codes 
attached 

o Service codes can have 
defined tasks, labor and 
materials 

o Dynamically modify each 
work order from Manager 
screen 

• Increases the functionalities of Standard UA work orders 
• Enhancements flow through UA to allow the Work Order to be imported into UA Sales Orders 
• Follows standard UA processing from WO through to Invoicing 
• Day-At-A-Glance form allows the prioritizing and sequencing of work orders 
• Print Work Schedule by month or by day 
• Print Work Schedule by Tech, Zone, Truck or by all 
• Assign Tech appointments 
• Filter Day-At-A-Glance work orders  
• Calendar display allows visualization of  workload, zone coverage 

 

 


