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Create and edit work orders
Close workers:
o Post delivery
0 Receive pickups and
assign equipment to
customer record
0 Allocate maintenance
expenses equipment unit
o Bill service or Installation
0 Assign materials
0 Review Labor
Work Order Status Display
provides a listing of all open work
orders
Filter by Status, Customer, Tech,
Zone or Date
Access and print hard copy of WO
Status / assignment Report
Print WO Status Report by month,
or by day
Print WO Status Report by Tech or
all
Timeline view and schedule of
work orders
Google directions from and to
work order to work order, new
location, warehouse or company
main location
Using IE7 each form and to map
can open in new tab page.
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Erom: 100 Hunter PI X L
Oak Ridge, TN 37830 Edit
[=] Drive: 170 mi {about 3 hours 0 mins)
1. Head south on Hunter Pl toward It
W Hunter Cir
2 Tum left at W Hunter Cir 01mi
3 Tum left at Hillside Rd 01 mi
4 Tum right at Pennsylvania Ave 0.6 mi
& Tum right at New York Ave 0.2 mi
6. Tum left at Qak Ridge Turnpike/ 4.0 mi
TN-95
7. Slight right at TH-61 10.8 mi
8. Tum left tc merge onto 175 N 182 mi | IL N DH | PA
Entering Kentucky | MVA\
9 Take exit 113 for US-27/US-68 04 mi
S Dol cuinceno Canler map on bcation... Fadius

* Plot Geographic display of work schedule
from filtered WO Status Display

* Print road map with highlighted work order
locations

* Maps provide pan, zoom, find location and
radius

» Stretch line point to point to calculate
distance “as the crow flies”
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* Increases the functionalities of Standard UA work orders
* Enhancements flow through UA to allow the Work Order to beimported into UA Sales Orders
* Follows standard UA processing from WO through to Invoicng
» Day-At-A-Glance form allows the prioritizing and sequencirg of work orders
* Print Work Schedule by month or by day

* Print Work Schedule by Tech, Zone, Truck or by all
* Assign Tech appointments

» Filter Day-At-A-Glance work orders

» Calendar display allows visualization of workload, zone covage

B September 2005 !Eln

sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2
SvC:1
INS: 1
5 6 i 9
Labor Day SVC:1
EE Day-at-a-Glance [x]
Viork Orderd: CreateDate:  DueDate: Time% Description: ﬂ
2 B A Customer Name: Contact: Phone? Ext:
Address: City: sT Zip:
14542 5126/2005 512612005 | Service
Adelberg, Joel (914) 273-7340
2 Byram Ridge Road armerk WY 10504 o]
o 20 21 14541 5126/2005 512612005 Install
1401 Frant Street Ass  Candice Sisca
Brewster Business Par Brewster WY 10509 B
14540 5126/2005 512612005 Install
1826 Webster Ave Real Tom (78) 731-3511
T3 5 55 1828 Webster Ave Bronx MY 10457 A
14539 5126/2005 512612005 Install
SVC: 4 sVC: 2 122 e nota
ING: 3 |10 FrontStreetAss  Candice Sisca
- Brewster Business Par Brewster WY 10509 B
14538 5126/2005 512612005 Service
114 Park Avenue (914) 423-1434
114 Park Avenue Wankers WY 10703 B
<< Bark 9i2812005 Forward >
1 1 1
ech:

Blank;

Mon Work Day: Unavailable;
Holiday: Open:
Busy: Conflict:
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all | Selected |

Park Trust Development

640 Broacin or Blvd, Suite 100
Murfreeshoro, TM, TH 37129 US

Color coded calendar display of all
work orders, events, holidays, and
non-working days
Schedule and view service calls and
work orders from Day-At-A-Glance
Filter Calendar by ALL/Tech,
Truck, Work Order type or Zone
View work orders summary
categorized by type:
0 SVC: Service Calls
0 MTC: Preventative
Maintenance
o PUP: Pick UP
o DEL: Delivery
0 INS: Installation
Bar Code Labor Reporting
0 Track labor against each
service code
SMS — master work orders
0 Multiple service codes
attached
0 Service codes can have
defined tasks, labor and
materials

2000 Truckiing, Inc.
PO Box g

Dudiey, NC 28333

‘Work Pesforrmed For: Job Site:

2000 Truckiing, Inc:
PO Box3

Dudlsy, NC 28333

Service Master
WORK ORDER

Tech:
Phone#
Status:

(919 9206729
Order Azcaptance

Dynamically modify each
work order from Manager
screen

Description of Work Performed or Heeded: SN, \\hl‘l{ Ol'del' LiSt
PT{ Wo0# DueDate  Tech Status Customer Address City Stat Col

‘Work Order # 26407 Date: \oH700 | Ref#: 26299 (2007 45D Saftwme 1506 Russell Cave Road Bodariows KT
Memn Description 35760 3p107 Onder cceptance  Manex BulcersSapply PO, Box 204598 bugmta G
35694 3812007 Onder cceptance &1 Fence Co Florence 19875 Comty Fd® Fornce AL
reft refurbizh 25658 3m12007 Onder cceptance &1 Fence Co Florence 19875 Comty Rd8 Fornce AL
WC# 254?7 DueDste 25562 20612007 Onder heeeptance Pro-Line FenceInc 9733 Jupiter Forest Drive Buentwnod  TH
aty. ! : 25469 35502007 Onder Aceeptanse  Manex BulibrsSupgly  P.O. Box 204598 Sugsta GA
5335 3pi07 Onder cceptance  Manex BulcersSapply PO, Box 204598 bugmta G
Work Order # 26407 Date: 121712007 SHAMH# 25123 202112007 Onder Acceptance Affordkle Fence & La 4757 Hannock Drive Mufressboro TN
Quantity Material Hum D escription 24836 2222007 Onder Aceeptance Hooper Fence Co 1364 West College Street Muafreesboro  TH
Lewel Sellable Goods 2704 1202007 Onder Aceeptance  Maner EulldbrsSupgly  F.O. Eox 204508 fugsta GA
0 #1421 Tek 5o 2638 11262007 Onder Acceptence  Hooper Fence Co 1364 West College Street Mufreestoro TN
E :::120152 2017 111772007 Onder Acceptance Dye s Fenving 226 Dye Lane Lywkbwg TN
289 11162007 Ondex Aceeptanse  Hooper Fence Co 1364 West College Street Mufreesiora TN
2109 10/2007 Onder Acceptance  Cash Sales - Meridith O Merdth  TH
—Ewpectas Duration—20.36h 2033 12/20/2006 Onder Acceptance  Rancho Fence Co.-Mer 1410 Rawling Road Merdth TN
refl refurbish 2043 1207112006 Oneder Aceeptance Cesh Sales - Meridith O Merdith TN
T e e -
Gty 1 UnitPrice: i} 22033 120712006 Oder Acceptanse Cash Sales - Meridith O Mericith ™
2031 1171242006 Onder Acceptance  Cash Sales - Meridith O Merdth  TH
209 11/12/2006 Onder Aceeptance  Cosh Sales - Meridith O Merdth TN
2027 171243006 Onder Acceptance  Cash Sales - Meridith O Meddth  TH
2025 11/12/2006 Onder Acceptance  Cosh Sales - Mexidith O Merdth  TH
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