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Designed To Track Customer/Vendor Merchandise Returns And Customer Warranties
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RMA Selection on the Enter A New Order Form Enter A New Order Form With Return Order Displayed

e RMA option has been added tothe Enter A New  Advantec’sRMA Module

Order form to allow returnsto be entered into e Tracks:
the UA system o Prior customer purchases
e PO history and Order Detailsreadily available o Returns
o Editablereturn information 0 Transaction dates
e Receiveall or part of an order inreturn e Issearchable by customer name
e Automatically updates UA financial » Receivesthe goods back into inventory
information e Assistsin vendor returns
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e PO—Showsthe purchase order that
acquired the goods selected

e SO—Showstheoriginal salesorder that sold
the goods
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Materials Form With Stock View

e Customer RMA Tracking form providesan
editablelisting of all company RMAs

e Detailsareautomatically displayed for each RMA

e Listingissearchableand can befiltered for specific
information

e Easly updatesto: Recelved, Repaired, Replaced, or

Credit

RMA By Author ‘
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" P e b o T e Theaddition of a Serial Numberstab pageon

the Materialsform allowsthe RMA &
Warranty moduleto track the serial numbers
of both current inventory and thoseitems
that were sold under warranty

e When the Stock option is selected, the Serial
Numbers page displays the serial number s of
all items currently in inventory

e When the Sold option is selected, the page
displaystheitem’stransaction history

e |tem transaction history includes: the name,
serial number, warranty expiration date,
warranty number, and the name of the
customer who purchased it

e Theblue PO button displaysthe Purchase
Ordersform

e Thered SO button displaysthe Order Info
form
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Customer RMA Tracking form provides
an editablelisting of all company RMAs
Details are automatically displayed for

each RMA

Listing is sear chable and can befiltered
for specific information

Easily updatesto: Received, Repaired,
Replaced, or Credit

e Widevariety of reports available

e Select RMA reportsbased on:
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Author

Customer

Vendor

Manufacturer

Date

Material Number
Warranty Information
Scrapped Items

For moreinformation contact Advantec at 336-275-2832, email us at Advantec@advantecis.com or visit

our website www.advantecis.com
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