
 

AdvanTec Information Systems, LLC 2007 Yanceyville St. Box 22 Greensboro NC 27401 Tel:336-275-2832 Fax: 336-272-6939 
www.advantecis.com   Email: advantec@advantecis.com           Copyright 2002 AdvanTec Information Systems LLC 

 ee  --TTRRAACCKK    
Provides internet/network based project, time and customer service tracking 

 

³ User Web Interface Features 
o User Specific Login 
o View only their portions(s) of 

project 
o Add Issue Tickets 
o Review Status of Open 

Tickets 
o Add Comments to Open 

Tickets 
o Mark Accepted/Completed 
o View Project/ Issue Statistics 
o Interact directly with problem 

solvers 
³ Customizable to track any 

kind of business need/ 
information.  

o Service Center 
o Help Desk 
o Project tasks 

 

  
 

  
 

 
³ Project Manager Views 

o Specific Project 
o Specific 

Resource 
o All items / 

history 
o All projects 
o Multi- Resource 

View 
³ Issue Properties 

o Status 
o Billable 
o Internal Issue 
o Reporting 

Category 
o Estimated Hours 
o Actual Hours 
o Date Opened 
o Chronological 

Notes 
o Date Closed 
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³ Call Center Issue Entry 
³ New Task/Issue Entry 
³ Chronological Project News 
³ Directly Send & Record Support Emails 
³ Add & maintain FAQ Knowledge Base 

Ideal for any business: 
§ managing multiple simultaneous projects  
§ with multiple resources 
§ Needing to assign and track issues/tasks and  
§ Needing timely and interactive feedback to 

project stakeholders.  
§ E.G. 

o Customer Service 
o Property Management 
o Software Deployment Management 
o Software Development Management 
o Maintenance Services 
o Project Management 

 

 
³ All resources can manage their own task list 

o Update & maintain status, priority, owner 
o Add public and internal comments 
o Attach images  
o Send and review associated email log 

³ System 
o MS SQL Database, MDI, MultiUser 

 


