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The AdvanTec Collections Feature Pak is designed to historically track problematic accounts, keep a
chronological history by account number, and produce the many letters and reports necessary to successful
collections management
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Enablesuser definition of multiple collection levels
Allowsthe specification of criteriafor each collection
level

Creates user customizable dunning letters
Allowsthe user to create hierarchal dunning letters
for each collection level

Description: Name of the dunning letter

Days Out: Numeric number of daysthat the
collectibleitem isoverduein order to qualify at this
level.

Dun: check box to determine if a dunning letter isto
be sent.

Call: determinesif an account at thislevel will show
up on thecall list

Notesfields are capable of holding 65,000 characters
and can be pasted from Micr osoft Word

Can automatically include Account AR Statement
information in the body of the dunning letter

Accounts are automatically added to collections
based on predefined rules

Tracks and manages customer information, history,
and account transactionsfor all active accounts
Customer accountsdisplay only so long asthe
collection account remains active

Reactivated accounts display with all prior history
Unlimited accounts and unlimited locations
Display collection level for the account, promised
action dates and the next action level

Organizes contact information, credit information,
status, finance char ges and the sales person assigned

to the account

e Storescollection noteswith customer historical

records

¢ Manages multipleinvoices and deinquencieson a

case by case and/or account basis
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Dunning letter body content before outstanding invoices tableau,

This letter is being sent because our records indicate that you are late with your payment(s] as indicated below.

Dunning letter body cantent after outstanding invoices tableau,

Payment is currently at Heast 10 days over due and should be submitted immediately to our billing address above.
Flease disregad this notice if the payment has alizady been submitted,

Sincerely;

M. wieber

Collections Manager
[<rZ Corp.

Either type the letter content directly into the provided areas above or cut and paste from word
documents. Each field can hold 54,000 characters

‘when typing directly be sure to use enir return to signify new line.

Record: 14] 4 1 v [etr#]|of &

Tech Specs

¢ Easily Maintained

e ODBC Compliant

e Installsworksand requires
UA to operate

e FEasytoUse
e Customizable
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e Generatelettersfor multiple accountsand
multiple collection levelsand any number of
) different lettersat a single printing
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For more information contact Advantec at 336-275-2832, email us at :Hp : % —
Advantec@advantecis.com or visit our website www.advantecis.com. il | =l
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