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Collections 
Feature Pak 

 
 

The AdvanTec Collections Feature Pak is designed to historically track problematic accounts, keep a 
chronological history by account number, and produce the many letters and reports necessary to successful 

collections management 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 Easily Maintained  
 ODBC Compliant 
 Installs works and requires  

UA to operate 

 Easy to Use 
 Customizable 
 

Tech Specs 

 

 Accounts are automatically added to collections 
based on predefined rules 

 Tracks and manages customer information, history, 
and account transactions for all active accounts 

 Customer accounts display only so long as the 
collection account remains active 

 Reactivated accounts display with all prior history 
 Unlimited accounts and unlimited locations 
 Display collection level for the account, promised 

action dates and the next action level 
 Organizes contact information, credit information, 

status, finance charges and the sales person assigned 
to the account 

 Stores collection notes with customer historical 
records 

 Manages multiple invoices and delinquencies on a 
case by case and/or account basis 

 Enables user definition of multiple collection levels 
 Allows the specification of criteria for each collection 

level 
 Creates user customizable dunning letters 
 Allows the user to create hierarchal dunning letters 

for each collection level 
 Description: Name of the dunning letter 
 Days Out: Numeric number of days that the 

collectible item is overdue in order to qualify at this 
level. 

 Dun: check box to determine if a dunning letter is to 
be sent. 

 Call: determines if an account at this level will show 
up on the call list 

 Notes fields are capable of holding 65,000 characters 
and can be pasted from Microsoft Word 

 Can automatically include Account AR Statement 
information in the body of the dunning letter 

 



 

AdvanTec Information Systems, LLC 2007 Yanceyville St. Box 22 Greensboro NC 27401 Tel:336-275-2832 Fax: 336-272-6939 
www.advantecis.com   Email: advantec@advantecis.com           Copyright 2005 AdvanTec Information Systems LLC 

 

 Specify generic procedures for each collection 
level 

 Specify late fees, service fees, and penalty fees 
for each collection level 

 Set up various letters and finance charges by  
date 

 Next collection action can be overridden when 
special arrangements have been made 

 The Collection Levels form contains the penalties and fees that 
can impact an account at each collection level 

 The Collection Status form contains the list of possible account  
standings, whether the account is active, on hold or has been  
cleared 

 The Collection Actions form contains the various actions that  
can be taken against an account by the company 

 The Collections Special Arrangements form records a list of  
acceptable company procedures for payment 

 Collection levels, Actions and Special Arrangements are editable 
 The AdvanTec Collections Feature Pak is easy to use. The source code is 

modifiable and can be customized according to company specifications 
 
For more information contact Advantec at 336-275-2832, email us at 
Advantec@advantecis.com or visit our website www.advantecis.com.  
UA Business Software, Accounting Software, Advantec Information Systems, Custom Development 

 
 

 

 Reports can be displayed or printed 
through Microsoft Access 

 They can also be generated into a 
Microsoft Word file so that they are 
editable 

 The Word files can be consolidated by 
person, so that account transactions can be 
stored as a group 

 

 

 

 

 

 Generate letters for multiple accounts and 
multiple collection levels and any number of 
different letters at a single printing 

 Draws information from UA A/R 
 Includes customer statement information on 

dunning letters 
 
 Reports: 
 Call list: Contains contact information, dates, 

responsible agent and the collection level of 
each customer 

 Collection Letters Sent: printable collection 
invoice that was sent to the customer 
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